Creating Disability-Smart
SMEs for London
Helping London’s SME community become successful, supportive
employers of disabled people and better serve disabled customers

On Facebook, Instagram and Twitter:
@DisabilitySmart
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Free disability advice for London’s SMEs
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Read on to find out why small businesses across London
are joining us to become Smarter London SMEs
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Free disability advice for
London’s SMEs
Who we are
Smarter London SMEs is a completely free service for
London based small businesses (less than 250 employees),
delivering expert guidance on disability, helping our
members become more inclusive and accessible.
As a Smarter London SME you will have access to our SME Advice

Service for advice on operational queries and receive support from a
dedicated Small Business Disability Adviser to reach your disabilitysmart objectives.
Smarter London SMEs is part of Business Disability Forum, a not for profit
membership organisation with 30 years’ experience of working with
business to transform the life chances of disabled people as employees
and consumers.
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The disability employment gap
remains deeply entrenched with
disabled people being far less
likely to be in paid employment
than their non-disabled peers.
Having worked directly with
employers for almost 30 years to
transform the life experiences of
disabled people as employees
and consumers, we want to
share that learning with the

”

London SME community. .
Diane Lightfoot, CEO,
Business Disability Forum
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Key highlights

99%

of London businesses are
SMEs, employing just over
2 million people.
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How we can help
We’ve created a host of support for our Smarter London
SME members including:
l Advice Service – Our confidential SME advice service answers all

manner of day to day operational queries, ranging from disability
policy reviews, advice on understanding reasonable adjustments,
managing employees and customers with a disability or long-term
condition, and advice on customer complaints and disputes.
l Disability Confident Scheme – Reviewing Department for Work and

Pensions ‘Disability Confident Scheme’ submissions (all levels).
l Networking – Access to the newly created SME London Network of

businesses – a city wide network of small to medium sized
organisations sharing best practice and growing together on
disability inclusion.
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l Policy review service – reviewing disability policies and advice on how to

create effective policies (up to five policies reviewed annually).
l Information – Communications such as our newsletter, legal updates, blogs

and articles.
l Use of logo – Use of our Smarter London SME logo on your email signature,

job adverts, company websites, intranets to showcase your commitment.
l Tailored Resources – Our NatWest Group sponsored SME resource app –

containing a knowledge base and disability guides tailored to small and
medium sized organisations.
l Advice on reasonable adjustments – costs to consider, access to funding,

what is reasonable and your legal requirements.
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Key highlights

83%

of people acquire their disability
whilst in work, This means that
only 17% of disabled people were
born with their disabilities
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Better for business
Small or medium-sized enterprises (SMEs) make up 99% of
employers in the UK accounting for around 60% of total
workforce.
With around 26 million people in the UK with a disability or long-term
condition, removing barriers in business structures that prevent disabled
people from accessing services, or work to their full potential simply

makes sense.
Getting disability right is vital for businesses to thrive. It means making
services accessible to a significant number of consumers, and it makes it
easier to recruit and retain from a highly skilled, experienced diverse
pool of disabled talent.

Smarter London SMEs is free to join and helps our members become
inclusive, disability-smart employers.
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Becoming a disability-smart employer is not just the right
thing to do, it is great for business:
l More inclusive – Small businesses are key components of local communities,

of which disabled people are big part of. Promoting inclusiveness and
diversity to reflect your customers is good for business.
l Better recruitment – Making work more accessible to disabled people means

SMEs can reach a wider talent pool with additional skills.
l Keeping great staff – With 83% of disabilities acquired during working lives,

knowing how to implement adjustments, putting in place people
management policies and understanding how to support employees means
keeping your staff happy, and makes for much more pleasant work
environments.
l Looking good, doing good – SMEs more so than large organisations are

impacted by their image within local communities. Doing more around
disability inclusion showcases the organisation as progressive, accessible
places of business and promotes positive action on a local level.
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SME Advice Service
Expert advice and support on disability as it relates
to business
Our London SME advice service supports small and medium sized
businesses based in London receive support and advice on disability
and how it relates to your organisation.
We can help you with:
l Disability and the law
l Guidance on adjustments
l Delivering inclusive services to disabled customers
l Review and advice on creating policies
l Managing employees
l Advice on customer complaints and disputes

11

Helping you achieve your Disability-smart objectives
Our dedicated Small Business Disability Adviser will support you to
assess and identify shortages and help plan your disability strategy,
setting a plan of action in place to ensure you reach your objectives
over a set period of time.
Whether you’re working towards our new SME disability-smart
benchmark to achieve a high standard of inclusivity throughout the
business, the DWP disability confidence scheme or simply looking at
implementing changes we’re here to help.

Eligibility criteria
The Smarter London SMEs project is free to join because of the unique
way it’s funded by City Bridge Trust.
To be eligible, you must be an organisation based in London with less
than 250 employed staff and an annual turnover of less than £40m.
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Who are we?
Smarter London SMEs is part of Business Disability Forum.
We are a not for profit membership organisation with 30 years’
experience of working with business to transform the life chances of
disabled people as employees and consumers.
Our team of highly experienced professionals have wide experience of
relationship management, advice, consultancy, policy and research
and learning and development. What unites us is our passion for
disability inclusion and commitment to creating a disability smart world
together with our Member and Partners.
We do this by bringing business leaders, disabled people, and
Government together to understand what needs to change to improve
the life opportunities and experiences of disabled people in
employment, economic growth, and society more widely.
To find out more about Business Disability Forum, go to

businessdisabilityforum.org.uk/about-us
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Parma Sira – your dedicated Smarter London SMEs
Small Business Disability Adviser
Parma joined BDF to lead on the Smarter London SMEs project and is
the dedicated contact for our members.
Parma has vast expertise in disability and inclusion having worked with
London businesses for over 20 years, breaking down the barriers of
recruiting and retaining employees from disadvantaged communities.
At the London Borough of Newham he helped businesses flocking to the
area in what was Europe’s largest urban regeneration project at the
time - the 2012 Olympic and Paralympic games and Westfield
developments - develop innovative inclusion strategies to ensure
opportunities were accessible to local talent.
Most recently, Parma delivered on the CamdenAbility project in
partnership with BDF, creating and developing a disability network of
employers to improve disability standards in the region. The project
established a thriving marketplace of opportunities by connecting
Camden based businesses with talented disabled people.
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CamdenAbility was recognised nationality when it was nominated as an ERSA
(Employment Related Services Association) award finalist in 2018 in recognition
to its innovative approach of working collaboratively with businesses to
positively impact the lives of disabled people.
Parma is the main point of contact for Smarter London SMEs and he is looking
forward to working side by side with London’s small business community to
become disability smart employers.

To get in touch, please contact Parma Sira at
parmas@businessdisabilityforum.org.uk or call 0207-089-2483
Connect with Business Disability Forum via Linkedin:
linkedin.com/company/business-disability-forum/
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Contact us
businessdisabilityforum.org.uk.
+44-(0)20-7403-3020.
events@businessdisabilityforum.org.uk.

Business Disability Forum is committed to ensuring that all its products and services
are as accessible as possible to everyone. If you wish to discuss anything with
regard to accessibility at this event please contact us. Registered charity no: 1018463.
Registered office: Nutmeg House, 60 Gainsford Street, London SE1 2NY. Registered in
England under Company No. 2603700.
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